
GE Energy

DIA.NE® WIN, the Dialog Network for Windows Systems, provides remote operation for your 
Jenbacher gas engines, including remote monitoring, control and diagnostics. GE Energy‘s 
easy-to-use online interface to your engine fleet offers comprehensive service opportunities 
for analysis and trend identification.

Functionality

DIA.NE® WIN allows you direct onsite remote access to  
the DIA.NE® and DIA.NE® XT engine management.  
DIA.NE® WIN features include:

- �Remote monitoring and diagnostics tool

- �Real-time connection to your engine to view and  
set engine parameters

- Historical database and logbook information

- Data security through secured engine access via firewall

How to connect DIA.NE® WIN

Using a standard PC and Internet browser, any possible Internet 
connection can be used via firewall. To meet the highest  
security standards, the connection between the operator’s  
location and the engine is secured using a Virtual Private  
Network (VPN).
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DIA.NE® WIN
Keeping your plant remotely under control



GE Energy

Requirements

Customer’s PC:	

- �DIA.NE® WIN client (supplied by GE Energy)	

- �MS Internet Explorer 

- �Any type of Internet access

Interested in our remote connection and reporting solutions?

Order your personal DIA.NE® WIN package now.  
Order Number DIA.NE® WIN upgrade package for DIA.NE® : 629663
Order Number DIA.NE® licence package for DIA.NE® XT: 406352

Related Products

In addition to DIA.NE® WIN, GE offers various solutions to optimize remote access  
and reporting with the highest scope of information for Jenbacher gas engines.

Engine life-cycle

At the plant:

- �Permanent internet access (to be provided by the customer)

- Firewall appliance (supplied and managed by GE Energy)

- DIA.NE® WIN server (supplied by GE Energy)

Benefits

Remote plant monitoring with DIA.NE® WIN ensures faster response times and online support,  
maximizing your equipment‘s availability:

- �Direct view and access to engine parameters (e.g., sensor values or performance indicators)  
to optimize engine performance

- �Immediate and continuous access to the plant, allowing for real-time intervention  
in case of irregularities or unplanned occurrences 

- �Reduced travel costs for technicians to minimize expenses for corrective maintenance 

- �Short-term support through the Excellence Center to help reduce down-times and bring the specialist virtually to your plant
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Contractual Service Agreements

Training

Commissioning

Spare Parts

Field Service

Upgrades, Repair and Overhaul

Remote Monitoring, 
Diagnostics and Servicing

Connectivity

HiDAT

Reporting

HERMES Helpdesk


